FROM KLASEN OIL
PERSONALLY SPEAKING

Give Us Your Worst and
We'll Give You Our Best

Uhenr Fricpds,

H..-rc ai Klasen Ol we're
alwiays eager o hear from

yials, And because we necd 1o

TeCEive Your comments in order

il o propane, which is large
Iy beyond our control. We're
looking for constructive sug-
gestions on how we can
LITIpHOYE,
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1o groaw, we're willing o take received by Movember 13,

the baad news with the pood,
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er i o keep all oar cusiomers
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ln.org, .

Your conmlont 15 our business—=si
we i commatied o sorking harders and
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we' Il enter every one o [ree drawing :
(o 2 %500 K lesen 06l eredin

Please don't comment on the price of
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Last Call on Deliveries

On our Automatic Delivery program, you can stop being a
tank checker, You won't have (o call us every iime you need a
delivery, y¥ou won't be paying any more for fuel than if you
called for i, and we'll deliver only as much o1l as vou neeid.

You' ll get your foel on bme 50 you won't run out, even when
Maother Moture 15 of her worst. Best of oll, this service 13 FREE.

It°s timee you give yoursell o break. If you join our Autematic Delivery pro-
gram, we Il do all the work for you, Our computerized tracking system watches
your heating habits and day o doy weather conditions, It iells us when you'll be
runming low and we schedule your delivery accordingly, You'll always have a
supply of fuel and the secunty of knowing thal you won't run out.

Why nod call us woday 1o sign up Tor Automatic Delivery and rest easy this
winter? It should be the last delivery call you'll need 1o make. @

1997, lust fill our the amached

FALL 1997

Welcome, Propane
Customers!

w-:'d like to weloome all our new
propsane customers from Noel's
Cras, Lake all oar customers, you can
expect our entire stadl 1o help you in a
conrrtecus amd professionmal manner

Chur goal ot Klusen Ol 15 1o provide
the best in propane and ol heut service

some of our ol customers my nod
know that we do more than just deliver
oal. We've been delivenng botiled

\
»
s

propane gis for over 30 years. O
dirmvers are Tully traened o hamdle these
deliveries, which means you can count
o relable and expen service,

Ve swant 10 sssaire our new propane
custimers thal vour home comion needs
will comtinue unimermupted. We look for
wird to serving vouo and yvour families in
the years 0 come,

Working hard and offering high quali
iy products and services hias allowed us 1o
ET0A, S0 has l‘-.L'\.:I'I.rI'IE: our limes of oo

VniCEon CHEn, Feel free 1o call us with
any I.|I.IL'\|iIH|I"\.. (8145 425-7498 o0 if I””!:
dlistames, (B0 202-96T0, An Jlrl.‘\.'ﬁ'n_'rill_llf

meachine will take calls afier howrs, &




18 Tips to Keep Your Castle Comfortable

wsd sk any homeownern Reeping up your castle is a never-cnd-
ing story, We've miade it easaer for you with this handy refer-
ence calendar. There's a new tip esch month o help you save
money and keep things running smoothly all your long,
JANUARY
0 Bemove snow from around your fill pipe, driveways and walks
sovoir dhriver can i the ppe wrwd el yom fuel s Vi don’t man
Oiil.
FEBRUARY
8 Have your Chimney
checked for obstmuctions
thail cin cause carbon
i and smoke 1o
hack up into your home
MARCH
& Three old window i

cardifsers use more

povver than one new centnal
unit. Take advantage of
pre-season siles and spe-
crls om new cemiral air
condibioning wmits

APRIL
0 Change batteries and
test smioke and grs detec-
s,
ﬂ Check YIHIF howise,
inside and out, and fix win-
er dumage. Conlk cracks
e rood and wall meat,
the foundatson meers the
house, around windomws
and doors. ( This will save e
ey an air conditioning as well as heating. ) O caulk can
break down, s0 check what you did lnst year, (oo,

MIAY

O Tune-up Savings: Gel vour central a'c wned i and ductwork
shecked oul: one unlity found this saves almost 52, (00 in cooling
costs over the life of the umit, ALSC:; A heating unit tune-up saves
up to 0¥ om W ||.q.':|.11||:._; Bills, If WOMIES 150 | shedulied vel, now
15 when the most convenient appoiniment times ane available

8 [Md big winter bills wipe you out? Join a budget plan and cui
vesur balls by two-thinds with even monthly puyments throughout
ithe viar,

JUNE

O 1 you call for vour oil, make sune vowir tank s filbed] fowr the
summer to prevent condensation. C ondensation can lesd 1o hacte
ma which clog up fuel lines and cavse system breakdowms
JULY

D Night-air conling with yoawr atbe fan con save vouo big on vour
clectric bills, But watch out: Humid nights fover 605 humidily)
mien your e condibioner will have to work harder the next day

and may Cost even morne,

Imiportant: Adways open your windows at least 37 when using
an attic fan. Reasom: it might pull air back through your chimimey,
bringing smoke, dust and other paricles into your house.
AUGUST
D Invest in new heating equipment. You may save 305 or more
each vear on yor hl,q'lliug kalls with @ syslem n'p'lm'-:;m-;nl,

1 !'IJL;IIILI.irIE _',.'||||r I'ILII'II
er alone may take
15% off your annual
bl ls.

AEFTEMBER

i Labor Day Labor
Saver: IF you've ever
run oul of fisel, make
this the year you stop
wormyimg, Moke sure
yOU e 0N aulomaic
delivery

B Insulate your atfic:
R-30 1= your best bet
For next summer,
nstn|ate sounth-fwcimg
wialls, since they pel
the B

B Teast vour heating
unit niovw and get i
fixed (if necessary)
bedore the mesh at the
first cobid snap. Simply
turn the thermostal up
ahove Toom 1empera-
ture. Wit a few min-
ules lor vour heat to
COMNE U, If it dowe=sn't, eall foi |14.'|[|

CTORER

i Scary Tip: Indoor heated air during the winter can got dries
than Death Walley: a mere 15% relative humidity, Consider o oen-
tral humidifier, and bring your horse back 1o noemal, 355

B Duylight Savings Reminder: don’t foroet o reset vour clock
thermosLal

NOVEMBER

D IF you have warm air ducts, change your air fillers regulardy
and save big on energy costs. Diays are getting shoner, Invest in
compact fluorescent bulbs to cut your electricity hills,

6 If you're wiving thanks for having more people in your home
of @ new additon on your house, and you're on sutomatic deliv-
Crv, |:|||.‘::|.~\.|: et us know. Your foel =TS rmghl, b atlected,
DECEMBER

L} Yuletide tip: Electric water heaters are notoriously inefficient
Inesanlote your ebectnc water heater it it's over seven years old
Better: upgrade wo an oll-hested unit and it can pay for itself in 3-4
years! i




